
TREATMENT NOT TRAUMA
RESTRUCTURING MENTAL HEALTH CRIS IS

RESPONSE IN CHICAGO

WHAT’S AT STAKE?

A lack of appropriate crisis response systems
nationally often leads to crisis calls being directed to
911 and to dispatching law enforcement. 

A recent review estimates that 6-10% of all police
contacts with the public in the U.S. involve persons
with serious mental illnesses. Research suggests that
officers are far more likely to use force when
interacting with people who have mental illnesses
compared to those without. 

W H A T  I S  N E E D E D ?

Tens of thousands of distressed people are sent to
emergency departments or jails every year, due to a
shortage of mental health and crisis care. When in
these high-cost settings, people in crisis face being
traumatized and/or criminalized. 

U.S. states, counties, and cities
are working to develop a
continuum of crisis care services
that divert people in distress from
emergency departments and jails
to trauma-informed care. 

A more humane crisis response can
reduce or prevent suicide, while
providing responsive help for
distressed people. It also can lower
costs by reducing overuse of
emergency departments and law
enforcement involvement in crisis
response.

Following the
National
Guidelines for
Crisis Care, the
three core
elements of an
effective crisis
care continuum
include: 

A regional 24/7 clinically staffed
crisis call center offering crisis
intervention via telephone, text,
and web chat

Mobile crisis teams available to
reach distressed individuals in a
timely manner wherever they need
help (at home, work, school, etc.) 

Facilities for people in crisis that
provide short-term observation
and crisis stabilization in a home-
like, non-clinical environment

https://mhanational.org/issues/responding-behavioral-health-crises
https://mhanational.org/issues/responding-behavioral-health-crises
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6295210/#:~:text=A%20recent%20review%20of%20studies%20estimated%20that%20six,is%20equivocal%20%28Teplin%201985%2C%20Engel%20%26%20Silver%2C%202001%29.
https://bmcpsychiatry.biomedcentral.com/articles/10.1186/s12888-021-03510-w
https://crisisnow.com/about-crisis-now/


Haga clic aquí  para
acceder al Chat 988

en español.

Chicago experiences 175 behavioral health 911 calls per
day, for which police officers currently are dispatched.
Proposing a more humane system, the Treatment Not
Trauma campaign calls for 24-hour non-police crisis
response that will deploy teams of social workers,

paramedics, and peer support workers (instead of police).
To build an effective care system to prevent crises, the

initiative also proposes that the city of Chicago reopen the
community mental health clinics that were shuttered over a

decade ago. 

Chicago City Council’s Health and Human Relations passed
the Treatment Not Trauma Working Group ordinance,

establishing four working groups to address this expansion
of mental health services, community awareness of mental

health resources, and non-police crisis response.  

To achieve a high-quality, long-
term workforce, the initiative
also advocates paying these

workers a living wage to help
prevent provider burnout and

turnover. 

WHAT IF I NEED SUPPORT?
988 Lifeline Chat and Text is a

service of the 988 Suicide & Crisis
Lifeline (formerly known as the

National Suicide Prevention Lifeline).
It connects people with crisis

counselors for emotional support
and other services.

Pre-crisis warm lines are staffed by peers in
mental health recovery who offer support. 

Click here  to find specialized
988 crisis support for people
who are LGBTQ+, veterans,

deaf, or hard of hearing.

https://988lifeline.org/chat/?utm_source=google&utm_medium=web&utm_campaign=onebox
https://www.chicago.gov/city/en/sites/treatment-not-trauma/home.html
https://warmline.org/
https://warmline.org/


CHICAGO’S TREATMENT NOT
TRAUMA WORKING GROUP

ORDINANCE
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